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What is mySunrun?

mySunrun is your partner in all things home solar. Welcome to mySunrun.

 

What is the Sunrun Monitoring portal?

The Sunrun Monitoring portal is a tool that allows you to track your solar system's performance and cost

savings. It also provides an option to share this information via social media and other ways. If someone you

refer to Sunrun decides to go solar with them,you will receive a referral reward. The portal helps you monitor

the progress of any referrals you sent to Sunrun.

 

How can I monitor my Sunrun system?

To monitor your Sunrun system,sign in to My Sunrunand begin tracking its performance. You can find the

Sunrun app in the Google Play Store (Android) or the Apple Store (iPhone). Download the app for your

phone,create a password,and log in to monitor your system.

 

What should I do if I can't find my Sunrun email?

If you can't find the email,don't worry. You can visit mysunrun.com and click 'First visit to the website?'.

Then,you will be taken to a page where you'll be prompted to enter an email and password. Once you've done

that,you can sign in to My Sunrun and begin monitoring your system.

 

How can I check if my Sunrun system is working?

To check the performance of your Sunrun system and receive other useful information,including power

production,you can use the My Sunrun monitoring software. If you haven't received an email to sign up,don't

worry.

 

How long does Sunrun data update take?

The data update frequency depends on what equipment manufacturer you have. Some manufacturers are able

to send Sunrun data within 15-30 minuteswhile others take longer. Once Sunrun has the data,the charts will

show the latest information.
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